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What it Is and what is its value?

* An enhancement on our Participating Whole Life products on the  ProCloud illustration system

« Allows the policyholder to see the potential of receiving an income from the policy in the form of either a withdrawal of
Paid- Up Additions (PUA) or policy loans (up to the policy loan limit) of the policy’s Total Cash Surrender Value (CSV)

» The concept is available only on “Buy Paid - Up Additions” dividend option

Client Value Advisor Value Serenia Life Value

Enhances the clients understanding of  Gives an option for advisors to illustrate  Adifferentiator as not a lot of carriers

the benefits/value of Par Whole Life how to attain clients income goal offer this concept

product

Answers immediate need like funds for  Provides a new engagement Increase new and larger sales

dream vacation, wedding, and opportunity to describe and explain a

education expenses, making the new concept of Par Whole Life product

product more tangible and appealing

Improved client experience Improved ability for more Helps generate revenue
comprehensive planning
Ability to illustrate “Infinite Banking Ease of doing business
Concept”
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Screen changes on the
llustration system



What are the screen changes and enhancements ?

Plan & Client tab

Income

* An Income section and a new set of Income Payout
controls are added on the screen if Whole Life or 20 -
Pay Whole Life plan is selected

e This is located immediately below the “Add Additional
Deposits” section

e The “Add income” appears only when “Buy Paid - Up
Additions” dividend option is selected.

e The “Add income” is inactive and invisible when
“Accumulated Dividends” or “Cash” dividend
option is selected

 The “Add income” toggle is defaulted to Off and must
be turned On each time the user wants to
illustration an income payout
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What are the screen changes and enhancements?

Plan & Client tab

Add income

 When the “Add income” toggle is On, the “Income
Type”, Income frequency”, “Income method” and
“Duration Type” controls will be active.

 The “Income Type” is defaulted to “PUA Withdrawal”.

e The “Income frequency” is defaulted to “Annually” and
is the only option for now.

* The “Income Method” options are “Simple”, “Level
Maximum Income” and “Customize per year”. The
default is “Simple”

« Simple: allows to specify up to two income flows

e Level Maximum : solves for the maximum level income

» Customize : allows inputs for different or complex
income flows
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What are the screen changes and enhancements?

Plan & Client tab

Income Method — Simple

« “Duration type” radio button is active where there’s an
option between age range or year range
» Age: Enter “start age” and “end age”

e Min: The age from the Client Details — Life 1 section
 Max: 99 for both “start age” and “end age”

* Year: Enter “start year” and “end year”

e Min: 1 for both “start year” and “end year” is 1
 Max: 99 less age taken from the Client Details — Life
1 section for both start year and end year for both

“start year” and “end year”

o Enter the Gross Income Amount
e Min: $500
e  Max: $999,999,999
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What are the screen changes and enhancements?

Plan & Client tab

Income Method - Simple

« A maximum of two income flows are available. Click
the “Add a gross income amount”.

» If the second income flow is not required, then click
the “garbage pail” icon on the right side of the 2nd
income flow to remove it.

Income Method - Level maximum income

When selected, the same functionality as “Income
Method — Simple” will be activated.

The “Gross Income Amount” field is disabled and
greyed out.
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What are the screen changes and enhancements?

Plan & Client tab

Income Method — Customize per year

 When selected, “Year”, “Age” and “Income Amount”
columns will appear
* Min Age: Age taken from the Client Details — Life 1
section
« Max Age: 99

When an Income Amount is entered into a row, it is
copied to all rows below it.
* You can remove/delete the income amount from a
particular row
* You can add different income amounts to different rows

e |[ncome amount:
e Min: $500
e Max: 999,999,99
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What are the screen changes and enhancements?

Report Design tab

Page Selection Concept Selection
 The Tax Page toggle is replaced with Detailed Tax/CSV e If the “Add Income” under Plan & Client tab is On, the
Pages “Charitable Giving”, “Internal Rate of Return” and

“Insurance Investment” concepts are locked/disabled.
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What are the screen changes and enhancements?

Report Design tab

Income Payout

* A new section “Income Payout” is added and located
between the “Concept Selection” and “Print Options”

» This section has the following reports:
* Income Payout Strategy
e Insurance Income vs Alternate Investment

o If the “Add income” under the Plan & Client tab is On,
then both reports are enabled and defaulted on.
* You can toggle “on” and “off” to either of these
reports

e |f the “Add income” under the Plan & Client tab is Off,
then both reports are locked.
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What are the screen changes and enhancements?

Assumptions tab

Income Payout

* A new section “Income Payout” is added and located below the “Insurance Investment”

Note: Default values only

section apply to new users or for
) : ) ) i . . users who have never logged
» This section allows the advisor to specify the assumptions that will be used for in T i
calculating the Income Payout related calculations and tables. illustration system.
) _ _ _ All fields in the Assumption
» This section has the following fields: tab get automatically saved
« Policy Loan Rate: default is 8.50%; limits: 8.5% - 13.5%; when you log outand
. .. reloaded when the system is
e Alternate Investment Rate: default is 3.00%; limits: 1% - 10% e 5o erhrsas el
* Marginal Tax Rate: default is 40.16%; limits: 0%- 60% have to keep changing them
. . every time they log in.
* Ensure to use the Income Payout section, NOT the Insurance Investment section E.g.. You previously put a loan

under the Assumption tab to adjust the rates, if needed. rate of 10%, the next time you
log in, it'll remain at 10%. So

be mindful of this.
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Report changes



What are the report changes and enhancements?

lllustration Details

o If “Add income” toggle is On and “Income Type” is set
to PUA Withdrawal then “Cash Withdrawals” column
appears in all three illustrations:

e Current Dividend Scale
e Current Dividend Scale — 1%
e Current Dividend Scale — 2%
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What are the report changes and enhancements?

Additional reports

o If “Add income” toggle is On, “Income Type” is set to
PUA Withdrawal and the “Detailed Tax/CSV Pages”
toggle is On under the Report Design tab, then a new
set of reports are added

* Cash Value Details— replacing the Cash Value and
Tax Report on the illustration without Income
Payout

 Death Benefit Details
e Tax Detalls

 These 3 new reports show only the Current Dividend
Scale scenario
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What are the report changes and enhancements?

Cash Value Details Tax Details

Death Benefit Details
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What are the report changes and enhancements?

Additional pages

o If “Add income” toggle is On and “Income Type” is set
to either PUA Withdrawal or Policy Loan;

 Then 3 new pages are available if the following are
selected On or activated under the Report Design tab.

1. Serenia Life Whole Life Insurance: Income Payout
Strategy (always part of the report)

2. Income Payout Strategy

3. Insurance Income vs Alternate Investment
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What are the report changes and enhancements?

Additional pages

1. Serenia Life Whole Life Insurance: Income Payout Strategy 2. Income Payout Strategy
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What are the report changes and enhancements?

Additional pages

3. Insurance Income vs Alternate Investment (PUA Withdrawal
or Policy Loan)

* The alternative investment is a non-registered bank
account which is compared to the whole life insurance
policy with withdrawals.

e This bank account uses the policy premiums as the
deposits and the before - tax cash withdrawals/policy
loans as the basis for the withdrawals from bank account.

* The balance in this bank account will be accumulated
using the interest rate which is one of the assumed user
inputs (under the Assumptions tab).
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What are the report changes and enhancements?

Location of Assumptions

The assumptions used in the report are located as follows:

 |nvestment interest rate and marginal tax rate are found at
the bottom of the “Insurance Income vs Alternate
Investment” report .

* Loan interest rate is found in the lllustrations Assumption
section on the “Insurance Summary” page .

 An indication on whether PUA withdrawals or Policy
Loans was selected is found in the lllustrations
Assumption section on the “Insurance Summary” page
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What are the report changes and enhancements?

Updated Product Details Page

» Updated the descriptions of Total Cash Value and Total
Death Benefit to include the impact of policy loans.

* Includes descriptions of the following:
e Policy Loans
« Paid- Up Additions (PUA) Withdrawal
» Taxable Portion of Withdrawals/Policy Loans
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What are the report changes and enhancements?

Things to keep in mind

» Age/Year combination under the Duration Type

« The age / year combination on the screen does not
totally align with the age / year combination in the
report.

 For example: If the client is age 45, the age selected for
PUA Withdrawal level maximum is between ages 65 to
99. This results to years 21- 55 on the screen. The user
might have thought it was supposed to be year 20
instead of 21. In the report, the cash withdrawals or
policy loans start at age 46 (which is year 1) because it
shows end of year (EOY) for age 450r beginning of year
(BOY) for age 46.

 This logic is NOT new. It's the same with the existing
illustration (without the Income Payout feature).
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What are the report changes and enhancements?

Things to keep in mind

 For now, the income frequency is limited to Annual.

 There’s no any administrative set up or processing for a
recurring PUA Withdrawal or Policy Loan with the Income
Payout concept in the illustration.

Members will still have to complete the form for each
withdrawal or each policy loan :

« PUA Withdrawal - SER310 Dividend Request Form
 Policy Loan — SER014 Policy Loan Agreement
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What are the report changes and enhancements?

Things to keep in mind

 The income amount for the age/year range entered under the
“Add Income” section may not show up exactly in the pdf
report or Excel report as the requested income amount could
exceed the maximum available in each future year.

e The pdf report or Excel report will still go through butit may
show the income amounts entered at a shorter duration

« Example:

* Income Method: Simple
e Annual income amount of $10K for ages 65 to 99 (years
21 to 55)
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What are the report changes and enhancements?

Things to keep in mind

 The income amount for the age/year range entered under the
“Add Income” section may not show up exactly in the pdf
report or Excel report as the requested income amount could
exceed the maximum available in each future year.

e The pdf report or Excel report will still go through, butit may
show different income amounts

« Example:

* Income Method: Customize per year
* Annual Income Amount:

e Year6: $5K

e Years 1t 55: $10K
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Your Serenia Life Financial
Advisor Support Network PARTNERING

WITH YOU!

Kevin Zakus

Director, Business Development
778-215-7230
kzakus@serenialife.ca

Todd Straus

Director, Business Development
226-808-6207
tstraus@serenialife.ca

Peter McCarten

Internal Insurance Wholesaler
519-588-9384 ext. 278
pmccarten@serenialife.ca
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Thank you
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